CERTIFICATE

ONE MORE MEDIKAL SANAYI VE DIS
TICARET ANONIM SIRKETI

YESILKOY MAH. ATATURK CAD.EGS BUSINESS PARK NO:12 i¢ KAPI NO:1
BAKIRKOY / iSTANBUL / TURKIYE

Has been assessed and found to comply with the requirements of:
Denetlenmis ve asagidaki standardin gerekliliklerine uygunlugu goriilmiistiir:

ISO 10002:2018

The Customer Satisfaction and Complaint Management System is applicable to:
Miisteri Memnuniyeti ve Sikayet Yonetim Sistemi:

PRODUCTION, SALES AND EXPORT OF ONE MORE INTERNATIONAL PNG, ONE MORE SLIM STYLE, ONE MORE B12 PLUS, ONE
MORE DEKAMIN, ONE MORE MELATONIN PLUS, ONE MORE OMEVIA, ONE MORE NIGHT LADIES, ONE MORE NIGHT GENTLEMEN,
LUMIERE BEAUTY SET, SORNE ANTI-AGING MASK, LUMIERE SUN SCREEN SPF50+, PAWSY BY ONE MORE PET CARE NANO TOWEL,

PAWSY BY ONE MORE PET CARE WIPES, PAWSY BY ONE MORE PET CARE NANO SPRAY, OMICOFF, OMIPRODENT, GLUTAMORE
GLUTATHION PLUS, OMICLEAN, HAIR REPAIR BY LUMIERE SHAMPOO, HAIR REPAIR BY LUMIERE MASK, LUMIERE SHOWER
GEL, ONE MORE PAINLESS NIGHT GLU, FIT&AND MORE MORE THAN SHAKE VE MORE THAN TEA

ONE MORE INTERNATIONAL PNG, ONE MORE FIT FORM (ZAYIFLAMA/STIL f}RﬂNfJ), ONE MORE B12 PLUS, ONE MORE DEKAMIN

(MULTIVITAMIN), ONE MORE MELATONIN PLUS, ONE MORE OMEVIA (OMEGA iCEREN TAKVIiYE), ONE MORE KADINLARA OZEL,

ONE MORE GECE ERKEKLERE OZEL, LUMIERE GUZELLIK SETi, SORNE KOLAJEN YAMA, SORNE YASLANMA KARSITI MASKESI,

LUMIERE GUNES KREMI SPF50+, PAWSY NANO HAVLU (EVCIL HAYVAN BAKIM), PAWSY ISLAK MENDIL (EVCIL HAYVAN BAKIM),

PAWSY NANO SPREY (EVCIL HAYVAN BAKIM), OMICOFF (TAKVIYE), OMIPRODENT (AGIZ VE Di$ SAGLIGI URUN{), GLUTAMORE
GLUTATION PLUS, OMICLEAN (TEMIiZLiK URUNU), LUMIERE ONARICI SAMPUAN, LUMIERE ONARICI SAC MASKESI, LUMIERE

DUS JELI, ONE MORE AGRISIZ GECE GLUKOZAMIN, DENGELIi BESLENME iCIiN SHAKE VE BiTKi AROMALI CAY URETIMi,
SATISI VE iIHRACATI

Certificate Number: ISO-001085 _Initial Certification Date: 06.02.2025
Belge Numarasi: ISO-001085 11k Belgelendirme Tarihi: 06.02.2025

Certification Period: 3 Years Certificate Validity Date: 05.02.2027
Belgelendirme Periyodu: 3 Yil Belge Gegerlilik Tarihi: 05.02.2027
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